
Position Overview 
 

The housing team at the New London Homeless Hospitality Center (HHC) is seeking a staff 
member to help increase housing options for individuals experiencing homelessness.  We seek a housing 
specialist who can develop relationships with private landlords and help manage HHC owned properties 
to increase the supply of quality affordable housing. 

 
The Housing Specialist will support the housing search for HHC guests, participants in other CAN 

programs, youth and victims of domestic violence.  The Housing Specialist will work with other team 
members to develop relationships with private landlords and identify available vacancies. The Housing 
Specialist will also cultivate relationships with quality landlords by responding to concerns related to 
tenants referred by HHC.  The Housing Specialists will also seek to support individuals referred to 
housing by HHC to comply with lease terms by reaching out to tenants and landlords on a regular basis.  
 

The housing specialist will also provide day-to-day support with the management of HHC owned 
properties serving approximately 30 tenants.  The housing specialist will be responsible for tracking 
vacancies, managing lease ups, facilitating rent collection, supporting tenants in linking to needed 
services and managing evictions if needed.  The housing specialist will also work closely with the 
Facilities Manager who is responsible for building maintenance to provide the highest quality housing 
for HHC tenants. 
 
Requirements 
 

This position requires frequent interaction with landlords, individuals seeking housing and 
tenants.  The selected applicant will have outstanding interpersonal skills, ability to multi-task, a deep 
desire to support individuals who are struggling with multiple challenges, willingness to develop linkages 
with other providers and outstanding organizational skills. 
 

The selected application must have a valid driver’s license without restrictions that would 
prevent him/her from being added to the HHC insurance policy.  Willingness to use personal vehicle 
(with mileage reimbursement) a plus. 
 

This is a full-time position with a starting salary of $17.00/hour.  HHC offers a Health Saving 
Account payment for employees with eligible insurance of $3,000/year for individual plans and 
$6,000/year for family plans.  Combined vacation, holiday, personal and sick leave totals approximately 
5 weeks/year.  
 

This position will remain open until a candidate is selected.  To apply email a resume and cover 
letter outlining your qualifications for the position to Paula Hardy at personnel@nlhhc.org.  Applications 
without cover letters will not be considered.  
 

For more information about HHC, see our website at NLHHC.org. 
 

New London Homeless Hospitality Center is an equal opportunity employer that does not discriminate on the 
basis of race, religion, color, national origin, sex, military status, age, disability, sexual orientation, gender 
identity, genetic information, creed, citizenship status, or any other characteristic protected by federal, state or 
local laws. This policy applies to all of New London Homeless Hospitality Center's hiring practices, and to all 
terms and conditions of employment. 
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